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INTRODUCTION

Title II of the Americans with Disabilities Act (ADA) requires all cities with more than 50
employees to appoint an ADA Coordinator to evaluate and monitor the City's compliance with
ADA. The Public Works Director is the ADA Coordinator for the City of Newton.

Title II of the ADA applies to the operations of the City government and specifically addresses
access to City programs and services. This may include public portions of the building or
structures, parks, streets, sidewalks, trails, etc. located on City property. The access is for those
who may be mobility impaired, sight impaired, hearing impaired or mentally impaired.

The City of Newton’s self-evaluation and transition plan includes contact information for the City
ADA Coordinator and assistant coordinators, listing of known ADA accessibility issues and
associated action plans to address them and a complaint procedure and form for use by the public.

This plan was approved by the Newton City Council on March 18, 2013 per City Council
Resolution No. 2013-046.



CONTACT INFORMATION FOR CITY OF NEWTON

City ADA Coordinator:

Keith A. Laube, P.E., Public Works Director
1700 N 4™ Ave W

Newton, IA 50208

641-791-0827, ext 30
keithl@newtongov.org

Assistant ADA Coordinators:

City Buildings

Mel Duncan, Building Official
1700 N 4™ Ave W

Newton, JA 50208
641-791-0827, ext 24
meld@newtongov.org

Pedestrian Movement in Community - Sidewalks/Curb Ramps and Signalized Intersections:
Joe Grife, Engineering Technician III

1700 N 4™ Ave W

Newton, JA 50208

641-791-0827, ext 27

joeg@newtongov.org

Parks and Recreational Facilities:

Nathan Unsworth, Park Administrative Superintendent
3000 N 4™ Ave E

Newton, JA 50208

641-792-1470

nathanu@newtongov.org

Public Meetings:

Katrina Davis, City Clerk
101 W 4™ Street S
Newton, IA 50208
641-792-2787
katrinad@newtongov.org




MEETING INTERPRETER SERVICE POLICIES

The City of Newton holds frequent public meetings, including regular and special meetings of
the City Council, workshop sessions, and meetings of City boards and commissions. These
meetings are free and open to the public in accordance with Iowa Open Meetings laws.

On a regular basis, sign language interpreters, assisted listening devices, and auxiliary services
are not provided at City meetings. However, upon request, interpreters or alternate materials can
be made available for individuals at public meetings. Individuals requiring an accommodation
should contact the City Clerk’s Office (641-792-2787) at least four days in advance of the
meeting for which auxiliary services are requested. The City Clerk’s Office will work with the
requester to determine the appropriate services to accommodate the individual’s need.

In the event that a sign language interpreter is requested, the City Clerk’s Office will coordinate
services with an interpreter currently licensed by the Iowa Board of Sign Language Interpreters
and Transliterators.

PEDESTRIAN ACCESS TO PUBLIC FACILITIES

Pedestrian access to public facilities is provided through two components: curb ramps and
sidewalks. Curb ramps provide access from the street to the sidewalk. Sidewalks form the
pathway from the curb ramp to the property or building and along the block on which public
facilities are located.

Sidewalk Curb Ramp Program

It is the City's responsibility to ensure access to sidewalks through installation of curb ramps on
the block where the public facilities are located. The installation of curb ramps also extends
throughout the community where existing sidewalks are located, removed and replaced,
rehabilitated or altersd and where new sidewalks are installed.

The City of Newton has an ongoing Sidewalk Accessibility Improvements Program in the City
Community Investment Plan (CIP) for installation of curb ramps to facilitate general movement
about the community. The program will be included in the CIP every year until all non-
compliant curb ramps have been replaced.

The City has an inventory of needed curb ramps and has prioritized the curb ramps into high
priority and lower priority areas. High priority areas are located within approximately % mile
radius of city, county, state and federal government facilities, hospitals, assisted care facilities,
and school buildings. High priority areas also include areas where a request has been made or
where a person(s) with mobility needs lives or travels via sidewalks. Low priority areas are those
areas outside of high priority areas.

The curb ramp inventory can be obtained from the City Public Works Department. These
documents are updated on an ongoing basis, as components are completed.



Requests for curb ramps should be made to the City Public Works Department. Requests will be
prioritized with other planned installations.

Sidewalk Safety Program

It is the City's responsibility to ensure access to public facilities through enforcement of sidewalk
installation and maintenance standards. Sidewalk maintenance and liability are the responsibility
of the property owner whose property the sidewalks abuts (City Ordinance 51.0104).

All newly constructed curb ramps and sidewalks will be constructed to the current Statewide
Urban Design and Specifications (SUDAS) standards.

The City maintains traffic signals at several intersections. An accessible pedestrian system
(APS), which includes audio and tactile features for vision-impaired pedestrians, should be
provided at signalized intersections. The traffic signals on 1% Avenue in the downtown district
between W 4™ Street and E 4™ Street are on a timing systems and therefore do not need to be
equipped with pedestrian activated buttons or APS.

PEDESTRIAN ACCESS INSIDE PUBLIC FACILITIES

It is the City's responsibility to ensure access inside public owned buildings and facilities. This
includes accessible doors, hallways, service countertops, drinking fountains, and restrooms
where these amenities are available to the public.



CITY OF NEWTON FACILITIES USED BY THE PUBLIC

City Hall Building
101 W 4" Street S

City Administrative Office

Katrina Davis, City Clerk

641-792-2787

Public interaction: public information, city attorney, city clerk, city administrator, city council
communication.

Waterworks

L.D. Palmer, General Manager

641-792-2003

Public interaction: public information, water utility and service information, payment of
water/utility bills.

City Council Chambers

Katrina Davis, City Clerk

641-792-2787

Public interaction: City council meetings, Water Board meetings, Park Board meetings,
Planning and Zoning meetings, Emergency Operations Center

Atrium

Katrina Davis, City Administrator

641-792-2787

Public interaction: voting place, public restroom, drinking fountain.

Police Station

101 W 4™ Street S

Jeff Hoebelheinrich, Police Chief

641-792-0850

Public interaction: paying fines/tickets, public restroom

Fire Station

410 S 2™ Avenue W

Jarrod Wellik, Fire Chief

641-792-3347

Public interaction: paying ambulance and fire bills.



Municipal Airport Terminal Building

2901 Rusty Wallace Drive

Ethan Nasalroad, FBO - Johnson Aviation

641-792-1292

Public interaction: passenger terminal, pilots’ lounge, meeting room, aviation resources, public
restroom, drinking fountain.

Park and Recreation Office/Daniel J. Krumm Horticultural Building

3000 N 4™ Avenue E

Nathan Unsworth, Administrative Park Superintendent

641-792-1470

Public interaction: register for recreational events, purchase pool passes, reserve shelters, Project
Awake meetings, graduation open houses, wedding receptions, community meetings, drinking
fountain, public restroom.

Public Library

100 N 3% Avenue W

Sue Padilla, Library Director

641-792-4108

Public interaction: circulation desk, patron database support, web-base support, computer
workstations, reading areas, meeting rooms, copy machines, restroom, drinking fountain.

Public Works/Community Development Building

1700 N 4™ Avenue W

Erin Chambers, Planning and Zoning Director

641-791-0827 Ext. 25

Public interaction: meeting room, purchase permits, obtain development information, code
compliance information, restroom.

Newton Sanitary Landfill

3202 Highway 14 S

Jody Rhone, Operations Superintendent
641-792-3866

Public interaction: Citizens disposal of garbage, recycling, and household hazardous wastes

Union Cemetery Office

1701 W 4™ Street N

Jim Kling, Cemetery Superintendent

641-792-7116

Public interaction: sale of sections, burial information/records

Water Pollution Control

1915 E 5™ Street S

Scott Hindman, Water Pollution Control Superintendent
641-792-3422

Public interaction: office, lab, restroom, drinking fountain.




Westwood Golf Course (120 acres)

3387 Highway F48W

Brad Sponsellor, Golf Pro

641-792-3087

Public interaction: pro shop, concession/eating area, golf outings/events, 18-hole golf course,
driving range, golf cart storage shed, public restroom.

City Parks
Nathan Unsworth, Administrative Park Superintendent

641-792-1470

Agnes Patterson Park (70 acres)

3000 N 4™ Avenue E

Facilities: 2 little league baseball fields, 4 softball fields, 4 soccer fields, 2 sand volleyball
courts, 2 playgrounds, basketball, hike and bike trail, picnic areas, 1 shelter, 3
concession/restrooms buildings, garden with walk path.

Aurora Park (8 acres)

2100 1% Avenue E

Facilities: 8 basketball courts, skate park, 6 tennis courts, playground, hike and bike trail, picnic
area, 1 shelter, backstop, portable restrooms and ice rink (winter season only).

Callison Park (0.7 acres)
300 W 9™ Street S
Facilities: playground, backstop, picnic area.

Denniston Knolls Park (2.3 acres)
W 16" Street S and S 15" Avenue W
Facilities: playground, grass volleyball court, basketball court, picnic area, shelter.

Hillcrest Park (1.2 acres)
W 15™ Street N and N 3™ Avenue W
Facilities: playground, backstop, picnic area.

Industrial Park (4 acres)
N 15" Avenue E
Facilities: 2 soccer fields.

Lincoln Park (0.5 acres)
600 S 4™ Avenue E
Facilities: playground, picnic area, basketball court.




Maytag Park (40 acres)

301 S 11™ Avenue W

Facilities: basketball court, tennis courts, playground, picnic areas, 4 shelters, 2 backstops, disc
golf course, band shell, outdoor pool with ticket window/bathhouse/restrooms/concession stand,
hike and bike trail, restrooms.

Quail Ridge Park (0.25 acres)
E 19" Street S and S 8™ Avenue E
Facilities: rest area adjacent to the hike and bike trail.

Sersland Park (0.2 acres)
124 1% Avenue E
Facilities: gazebo, park is located in downtown business district.

Softball Complex (12 aces)

200 N 19™ Avenue E

Facilities: 2 softball fields, 1 little league field, playground, picnic areas, 1 shelter, concession
building with restrooms.

Sunset Park (8.5 acres)

600 1* Street N

Facilities: little league baseball field, basketball court, sledding hill, playground, picnic area,
shelter.

30-Acre Park (30 acres)
2600 S 13" Avenue E
Facilities: natural trail.

Union T-Ball Area (5 acres)
1600 W 4% Street N
Facilities: 8 T-ball fields.

Westwood Park (10 acres)
3387 Highway F48W
Public interaction: dog park, shelter, picnic area.

Woodland Park (50 acres)

Southeast corner of 1% Street N and N 19™ Avenue E

Facilities: 2 baseball fields with bleachers, 1 little league baseball field, basketball court,
horseshoe court, playground, picnic areas, 4 shelters, restrooms.

Community Hike and Bike Trail
Facilities: 6.4 mile, 8-foot wide paved hike and bike trail through community/parks.




CITY OWNED FACILITIES NOT USED BY THE PUBLIC

Public Works Garage
1700 N 4™ Avenue W

Jody Rhone, Operations Superintendent
641-792-6622, Ext. 23

Water Pollution Control Treatment Plant Buildings
1915 E 5" Street S

Scott Hindman, Water Pollution Control Superintendent
641-792-3422

Water Pollution Control Lift Station Buildings
Located through city

Scott Hindman, Water Pollution Control Superintendent
641-792-3422

Westwood Golf Course Maintenance Shop

3387 Highway F48W

Nathan Unsworth, Administrative Park Superintendent
641-792-1470




COMPLAINT PROCEDURES
UNDER THE AMERICANS WITH DISABILITIES ACT

This complaint procedure is established to meet the requirements of the Americans with Disabilities Act
of 1990. It may be used by anyone who wishes to file a complaint alleging discrimination on the basis
of disability in the provision of services, activities, program or benefits by the City of Newton.

Should a citizen have a complaint about access to public services, he/she should complete the attached
complaint form and submit it to the City ADA Coordinator’s office. The complaint will be forwarded to
the appropriate assistant ADA Coordinator for review. A list of assistant ADA coordinators is in the
front of this Plan, and a copy of the complaint form is found following these procedures in this Plan.

The complaint should be in writing and contain information about the alleged discrimination such as
name, address, phone number of complainant and location and date, and description of the problem.
The attached form provides spaces for all necessary information. Alternative means of filing
complaints, such as personal interviews of a tape or audio recording of the complaint, will be made
available for persons with disabilities upon request.

The complaint should be submitted by the complainant and/or/his/her designee as soon as possible but
no later than 60 calendar days after the alleged violation to:

ADA Coordinator
1700 N 4™ Ave W
Newton, IA 50208

Within 30 calendar days after receipt of the complaint, the City ADA Coordinator or his/her designee
will meet with the complainant to discuss the complaint and possible resolutions. Within 15 calendar
days of the meeting, the City ADA Coordinator or his/her designee, in consultation with the City
Administrator and the City’s legal counsel, will respond in writing and where appropriate, in a format
accessible to the complainant such as large print, Braille, or audio recording. The response will explain
the position of the department and other options for substantive resolution of the complaint.

If the response by the City ADA Coordinator or his’her designee does not satisfactorily resolve the
issue, the complainant and/or his/her designee may appeal the decision within 15 calendar days after
receipt of the response to the City’s ADA Appeals Committee. The appeal should take the form of a
written letter describing the initial complaint, the initial response, and the ways in which the initial
response does not satisfactorily address the complaint. Alternative means of filing appeals, such as
personal interviews of a tape or audio recording of the complaint, will be made available for persons
vxt'lilth disabilities upon request. The appeal should be sent to the City ADA Appeals Committee at 101 W
47 St S.

The ADA Appeals Committee will be chaired by the City Administrator. The chair will choose two

departmental directors whose departments are not involved in the complaint to serve on the committee.
The City legal counsel will serve to advise the committee.
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Within 30 calendar days after receipt of the appeal, the City’s ADA Appeals Committee will meet with
the complainant to discuss the complaint and possible resolutions. Within 15 calendar days after the
meeting, the City’s ADA Appeals Committee will respond in writing, and, where appropriate, in a
format accessible to the complainant, with a final resolution of the complaint.

All complaints received by the ADA Coordinator or his/her designee, appeals to City’s ADA Appeals

Committee, and responses from these two offices will be retained by the City Clerk’s Office for at least
five years.

11



TITLE II OF THE AMERICANS WITH DISABILITIES ACT
DISCRIMINATION COMPLAINT FORM

Instructions: Please fill out this form completely, in black ink or type. Sign and return to the address on
the next page. Alternate means of filing a complaint, such as a personal interview or audio recording,
will be made available upon request.

Complaint:

Address:

City, State & Zip:

Home Phone: Mobile Phone:

Person Discriminated Against:

(if other than complainant)

Address:

City, State & Zip:

Home Phone: Mobile Phone:

City Department/Departments you believe have discriminated:

Where did the alleged discrimination take place?

When did the alleged discrimination occur? (Date/Time)

Describe the acts of discrimination providing the names(s) where possible of the individuals who
allegedly discriminated (if applicable) or facilities in violation of the Americans with Disabilities Act.
Attach additional pages if necessary

12



Has the complaint been filed with another bureau of the Department of Justice or any other Federal,
State, or local civil rights agency or court? Yes No

If yes, with what agency or court?

Contact Person:

Address:

City, State, Zip:

Telephone Number:

Date Filed:

Do you intend to file with another agency or court?

Yes No
Agency or Court;
Address:

City, State, Zip:

Telephone Number:

Additional space for answers:

Signature: Date:

Return to: ADA Coordinator
1700 N 4™ Ave W
Newton, IA 50208

13



APPENDIX A

ADA Compliance Self-Evaluation
Checklists

Citywide Parking and Sidewalks
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CITY OF NEWTON ADA COMPLIANCE PLAN & PROGRESS REPORT

Downtown City Owned Parking Lots:

Existing
Total parking spaces 428
Number of handicap spaces 11
Width of handicap space
Width of access aisle
Number of van accessible spaces 2
W(dith of van access aisle
Downtown On-Street Parking:
Existing
Total parking spaces 873
Number of handicap spaces 23
Width of handicap space
Width of access aisle
Sidewalk Curb Ramps:
2011

ADA ramps built
Total ADA compliant ramps 153

Ramps, but not ADA compliant 357
Vertical curbs 418

total non-compliant 775

% non-compliant 84%

Total Ramps 928
Ramp reconstruction budget:  $10,000

Code Compliant Comments
9 Yes
min. 8 feet
min. 5 feet No 7 spaces do not have 5 foot wide aisles.
2 Van spaces located at SE of DMACC
min. 8 feet
Code Compiliant Comments
18 Yes
min. 8 feet
min. 5 feet No 16 spaces do not have 5 foot wide aisles
due to paraliel parking on street
2012 2013-14
31 34
184 218
357 349
387 371
744 720
80% 77%
928 938
$20,000 $50,000

sheet 1 of 1



APPENDIX B

ADA Compliance Self-Evaluation
Checklists

City Owned Facilities
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